FIRST STEPS (BATH)

Volunteer Policy
First Steps Bath welcomes volunteers with varied experiences and different backgrounds from all the sections of the community.   We believe that the use of volunteers enriches the services we offer to children and families, and strengthens links within the community.

We offer a warm, friendly atmosphere, the opportunity to develop skills while working under supervision with children and families, and the chance to work as part of a friendly professional team. 

· Volunteers are required to complete an application form, provide two referees, be interviewed and have an enhanced CRB check before commencement of the placement. 

· We value the volunteers’ experiences and offer them the opportunities to follow the best practice in all First Steps Bath settings. 

· Volunteers are supervised by our Volunteers’ Co-ordinators and are given a staff buddy on appointment. 

· We ask volunteers to commit to the service for at least three months. 

· The maximum length of volunteer’s work within our settings will be four hours per day. 

· Volunteers will receive induction which will include relevant information and policies. 

· Volunteers should follow the appropriate dress code and wear an identification badge.

·  Volunteers should inform the setting, if they are unable to attend a session because of illness or any other unavoidable reason. 

· Volunteers are offered training opportunities for their development. 

· Volunteers are offered childcare vouchers to use at either of our sites whilst volunteering. Time bank credits are also available. 

· Volunteers must maintain high standards of confidentiality at all times.

· First Steps Bath will reserve the right to terminate the placement at any time - the reasons for the termination will be provided to the volunteer. 

We expect the volunteers to work with us in maintaining high quality provision and supporting innovative practice in our settings. 
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